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rewarding as we have maintained a comprehensive service delivery model and transported
thousands of clients over many hundreds of thousands of kilometres. 

I hope you enjoy the social calendar attached outlining many exciting trips for the first three
months of 2026 with the highlight being a 7-night social to Jindabine, Perisher and Thredbo
in March. 

Please stay safe and healthy over the holiday break and I look forward to seeing you all in
the new year. 

Our aim is to provide a safe and secure transport service to all of our clients. 

We have a few safety tips to ensure that you arrive home safely. Please do not release your
seat belt or stand up in the vehicle just because you are close to home as this is dangerous.

Our drivers ask that you wait until the bus has fully stopped and the driver has time to come
around the vehicle to assist you safely from the vehicle. All major accidents usually happen
close to home so please help us to help you by staying safely in your seats until it 
is time to move.  

Our office will be closed from 5pm on Friday 19  Decemberth

and will reopen at 7am on Monday 6  January 2026.th

Welcome to our last newsletter for 2025. It is December and that
means that Christmas will soon be upon us. An opportunity to
spend valuable time with family and friends. Reflecting on the
year that was and getting energized for the year to come. 
The year has been challenging for us, but it has also been very 
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C A N C E L L A T I O N S
Cancellations can make all the difference when providing a transport service. 
It is important that you ring as early as possible to cancel your booking if you are unable to go. 
By doing this you will be helping us to transport a client who may not have been able to book
otherwise and reduce the distance the bus and    drivers have to travel  

A reminder that we do not require you to make any payment to a taxi if we book the trip for
you. We will call you the day before if you are booked into a taxi and let you know if your trip is
in a taxi both ways then we will take payment from you over the phone in advance. We need to
do this due to a small number of taxi drivers doing the wrong thing and taking payment from
clients but still charging us the full fare.

The above does not comply if you are using one of our Community Cards. At the end of your
journey, you will tap the community card and it will pay up to $18 of your trip. You will then
need to pay the driver the remaining fare. 
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P A Y M E N T S  I N  T A X I

S E A T  B E L T SF A Q S
The Australian Government can now take
pictures of you in our vehicles to see if are
wearing your seatbelt.

If you are caught doing the wrong thing, we
will be heavily fined. Please look at the
pictures below and make sure you wear your
seatbelt correctly at all times.

Seatbelts cannot be twisted, badly
positioned or incorrectly fitted. 

Some questions we are often asked:
How many bookings can I have on your
system?
You can have as many bookings as you'd
like, though sometimes we need to limit
bookings per call due to high call demands.

Can I use your transport for reasons other
than medical?
Yes, you can use us for any reason.

How much notice do I need to give for
bookings?
Bookings need to be made at least 48
business hours in advance. I.e. If you require
transport on Wednesday, you need to let us
know before lunchtime on Monday.

How do I pay for my transport?
Our vehicles do not carry EFTPOS machines.
Fares can be paid in cash directly to the
driver, or you can pay for your trip in
advance by contacting our office and
completing payment over the phone. 
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Are you a member of another group or do you go to group activities? 
Would this group like to hear more about Community Transport? 
If s,o our staff are happy to come out and visit groups and provide them with information
about the services provided by Community Transport and to answer any questions they may
have. 

If the group has a language other than English we can arrange to have an interpreter
accompany our staff to interpret the presentation. If you are interested, please contact our
Business Development Manager, Carissa, on 9426 8999. 

Taken from papers written by a class of 8-year-olds
Grandparents are a lady and a man who have no little children of her own. 
 A grandfather is a man grandmother. 
 Grandparents don't have to do anything except be there when we come to see them. They
are so old they shouldn't play hard or run. It is good if they drive us to the store and have
lots of quarters for us. 
When they take us for walks, they slow down past things like pretty leaves and caterpillars. 
They show us and talk to us about the color of the flowers and also why we shouldn't step
on "cracks." 
They don't say, "Hurry up." 
They wear glasses and funny underwear. 
They can take their teeth and gums out. 
Grandparents don't have to be smart. 
They have to answer questions like "why isn't God married?" and "How come dogs chase
cats?". 
When they read to us, they don't skip. They don't mind if we ask for the same story over
again. 
Everybody should try to have a grandmother, especially if you don't have television,
because they are the only grown ups who like to spend time with us. 

 
  

Running a large community transport service takes a lot of work and planning, and sometimes
things don’t go as expected, which can be frustrating for everyone. Most of the time, though,
everything runs smoothly thanks to our dedicated team. We need to hear when things go
wrong, but it’s just as important to hear when things go right. 

We’re always happy to receive feedback—good or bad—and you can share it by contacting our
friendly office team or by sending us a letter or email.
PO Box 5099, Minto, NSW, 2566
or email us at transport@swct.com.au
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Outings - January 2026
Scenic Saturday

17
SATURDAY

Booked In?

Total Cost: $42
Payment Due 

Date: On the day
Winding through rolling hills, past lush forests and sparkling rivers, a
scenic drive offers breathtaking views, peaceful moments, and a
refreshing escape into nature. 
Walking involved.  Lunch at own cost.

Outings - February 2026

Dumaresq St Cinemas - Mystery Movie Day

03
TUESDAY

Escape to Dumaresq Street Cinema for a perfect movie day; cozy
seats, big screen magic and popcorn and snacks. Note: A list of movies
playing will not be available until the day.
Lunch and Ticket at own cost. 

Booked In?

Total Cost: $26
Payment Due 

Date: On the day

Booked In?

Total Cost: $26
Payment Due 

Date: On the day

Mount Hunter Markets

15
SUNDAY

Come on down to Mount Hunter Markets located in the picturesque
grounds of Mount Hunter Public School. A relaxing and vibrant place
to shop, eat and enjoy the welcoming atmosphere
Walking involved. Lunch at own cost.

Booked In?

Total Cost: $42
Payment Due 

Date: On the day

Scenic Sunday

08
SUNDAY

Discover the joy of a scenic drive—breathtaking views, winding roads,
and peaceful escapes await. Perfect for a mini-adventure, a
refreshing break, or a spontaneous day of beauty and calm.
Walking may be involved. Lunch at own cost.

Outings - March 2026

Booked In?07
SATURDAY Total Cost: $26

Payment Due 
Date: On the day

Cobbitty Markets
Experience a true country market day with over 150 stalls selling an
exciting range of craft, gourmet foods, and local produce. Sit, relax, and
enjoy a delicious BBQ breakfast or lunch, devonshire teas, and a variety
of gourmet delicacies - Walking involved. Lunch at own cost.

Booked In?15
SUNDAY Total Cost: $42

Payment Due 
Date: On the day

Scenic Sunday
Relaxed, breathtaking, effortless: enjoy smooth roads, gentle
curves, stunning vistas, and cozy stops—perfect for those seeking
comfort and calm on a peaceful scenic escape.
Walking involved. Lunch at own cost.

Booked In?12
THURSDAY Total Cost: $26

Payment Due 
Date: On the day

Positive Ageing Expo - Live Life in Colour!
Celebrate ageing with confidence and joy. Explore vibrant activities,
discover local services and connect with your community. Whether
you're a senior, or a carer, you'll find inspiration and practical tools to
make every day brighter. Lunch at own cost.

Mount Kosciuszko Overnight - 25  March to 1  Aprilth st

Take a leisurely journey to Australia’s highest peak, where you can enjoy
scenic walks through alpine wildflowers, breathe in crisp mountain air, and

soak in breathtaking panoramic views. Beyond the summit, explore charming
nearby towns like Thredbo or Jindabyne, enjoy gentle river cruises, visit local

art galleries, or indulge in cozy cafés and boutique shops. 

Limited places. Please contact the office for an information pack. 


