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Welcome to our third quarter newsletter for 2024. The
year is flying by and I hope everyone is enjoying life
and getting out and about with our transport. 

I would like to take this opportunity to thank all our
volunteers who we could not do without. The 27th to
31st of May was volunteer week and we took all of our 
lovely volunteers to lunch at Enzo’s in Camden A great day was had by all, and
we gifted out volunteers with a special lapel and pen as a small token of our
appreciation for all the good work they do.

For those of you that are not aware. We currently have about 50 volunteers
across the whole organisation, and they cover roles such as driving, bus
assistants and office administration. They complement our paid staff and give
us the capacity to offer a lot more than we would otherwise be able to. 
I can also let everyone know here that we announced our volunteer of the
year at the volunteer lunch and that person is Bus Assistant, Debbie Porter.
Debbie has been with us for many years now and never hesitates to put her
hand up to assist, whether it be on socials, shopping or other forms of
assistance. She always displays a lovely, caring attitude and is popular with all
the clients and staff. Congratulations Debbie.

B O O K I N G  T I P S
Our bookings department is open from 8.30am to 12.30pm
and again from 1.00pm to 4.30pm. 

Bookings are to be made at least 48 business 
hours ahead.



WWW.SWCT.COM.AUBOOKINGS: 02 9426 8999

S O C I A L S
We are going on 2 x 2-night adventures this quarter to the Northern Beaches of
Sydney where you will enjoy the scenery, city highlights and maybe even the
Home and Away set in Palm Beach and the second one is to Newcastle where
we will take in many city sites as well as a lovely Christmas in July cruise.

We will not be doing another 7-night social this year, but save your pennies and
stay tuned to this spot for a massive adventure in March next year that will be
for 12 nights (The location is a secret at this stage) but it will be huge and you
will not want to miss it.

W E E K E N D  S O C I A L  P H O N E
If you have booked on a weekend social and you need to cancel after 5pm on
Friday, please call and leave a message on this phone number. Our first driver
into the depot will review the messages and take you off the list. This way we
are not attending your house and disturbing you if you are sick.

The social phone number is 0434 830 562. This phone is only monitored on
weekends so please do not call it any other time.

S E N I O R S  R I G H T S  M O R N I N G  T E A  -  1 5 T H  J U L Y
Seniors Rights Service is a community organisation
dedicated to protecting and advancing the rights of
older people, particularly vulnerable and disadvantaged
groups. Join us at the Minto depot for an information
session and morning tea. Cost: $18

R E S I L I E N T  R E S I D E N T S  ( M A C A R T H U R  O N L Y )
Resilient Residents seeks to empower the community by providing crucial
information about local risks and disasters and equipping residents with the
knowledge to navigate potential challenges. Through this program, residents
will also gain valuable insights from representatives from the NSW State
Emergency Service, Fire & Rescue NSW, and the NSW Rural Fire Service.
We have 3 dates available for sessions at Eagle Vale Library; Tuesday 18th July,
Monday 1st August and Monday 8th August. Cost $18



C L I E N T  F A R E S  A S  O F
1 S T  J U L Y  2 0 2 4
As you would all be very aware,
the cost of living is becoming a
major concern and stress point
for many in the community. 

Although we are Government
funded, the funding does not
pay all the bills and so we have
had to raise our fees by a small
margin as of the 1st July 2024
in line with cost of living. 

B O O K I N G S
As South West Sydney grows, so does our demand for transportation. To
ensure we can assist you with your transport needs please make sure you ring
and book at least 48 business hours ahead. This guarantees you a seat in one of
our vehicles.

Depending on passenger numbers, you may share the ride with others heading
in your direction. This ensures we can help as many people as possible. Please
be patient and polite if this is the case. Every client deserves the right to be
respected. 

Our drivers do not carry significant change or Eftpos machines, we kindly
request that you prepare the exact fare whenever possible. Feel free to inquire
about costs when booking, and our staff will provide you with the information.

WWW.SWCT.COM.AUBOOKINGS: 02 9426 8999

C A R E R S
If you are in a wheelchair and you bring a carer with you, it is imperative that
the carer is able to push you safely to and from your appointment. If our driver
determines it is not safe or in the drivers opinion the carer is too frail, we will
cancel the transport for safety reasons and the office will communicate to you
about other options.



WWW.SWCT.COM.AUBOOKINGS: 02 9426 8999

F I R E  S A F E T Y
Heaters: Before using electric and
gas heaters, ensure they are
checked for faults, and if any
issues are suspected, have them
inspected by a qualified repairer or
consider replacement. Check all
cords for signs of fraying or
damage, plug heaters directly into
wall sockets, avoid overloading
powerboards, maintain a distance
of at least a meter from the heater,
and follow manufacturer
instructions when installing new
heaters and during use.

Smoke Alarms: Test that your
alarm is working, if not, replace the
batteries or replace the alarm. Also
check that the smoke alarm is in
date, smoke alarms have a lifespan
of 10 years.


